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Part A
Answer any ten questions.

Each question carries 2 marks.

1. Abilities and skills

2. Organization as a social system
3. Specialization

4. Product departmentation

5. Need

6. Security needs

7. Wheel Network

8. Role of noise in communication
9. Delegating Style

10. Social Exchange View

11. Felt and displayed emotions

12. Homogeneity in teams

(10x2=20)
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Part B
Answer any six questions.

Each question carries 5 marks.

What are the principles of Administrative management?
Project design

Porter-Lawler Model.

Components of job analysis.

How would you describe an effective communication process?
What are Communication audits, and how are they conducted?
Characteristics of a leader.

What is charismatic leadership?

Positive norms and group outcomes.

Part C
Answer any two questions.

Each question carries 15 marks.
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What is Organizational behaviour? Explain the factors that affect organization? Why is it

important to study OB?

Describe the contemporary and emerging theories of work motivation.

Define Interpersonal Communication and discuss the roles of formal vesrus informal

communication, communication media, communication technology, and non verbal

communication in the interpersonal Communication process.

Analyse various approaches used to explain leadership.
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